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Award-Winning Healthcare , Welcome to Heritage Sierra

ne 1o Herit Sienra Me Group r pimary and speé

Qur promise 1o you is comprehensive, quality healthcare. care network with 450+ local providers

Founded in 1984, Heritage Sierra Medical Group joined Heritage Provider

Network In 2008; one of the largest physican-owned healthcare networks A g Our Commitment to You
in the United States. ¢ LRSS %

\)n smpower your relatiorship with health thiough o modern cpproach to concerge core

group.

Heritage a Medical Group servas the communities of Palmdale, .n' ’
Lancaster and Santa Clarita with recognilion as a 5-star rated me N 3
, A W . Comprehensive Care Plans

3 Your care team wil prepare a personolzed care pion 1o optimize your health in wellness
sierra medical grou

chronic condlion managamenl, lifestyle, nulrifion, movement and more.

Innovative Technology & Diagnostic Testing

Boerence indepth diognostic festing and andlysis for @ thorough review of your health.

As an industry leader in doctor-led healthcare, we offer personalized
and managed care for: pediatric, adult, ond senior members.

OPEN ME: IMPORTANT HEALTHCARE INFORMATION ENCLOSED

ur C clire Te QM Dpedicated Care Support

Connect with your care team for all aspecis relaling lo your health.

At Heritage Siera Medical Group each member receives a dedicated care team to
acecomplish your heaith goals.

Member Services
Your resource for all questions relating to care.

(661) 273-7346
Care Advocates
Discuss health coverage information with our care advocates.

Care Management - Chronic Condition Care (661) 480-2022

Review your personalized care plan with a care manager.




Urgenf Core Cenfers Local In-Network Partners

Heritage Sierra Medical Group, Lancaster

44449 10th Street West, Lanc

(661) 945-9411

Heritage Sierra Medical Group, Pal

g (661) 273-9550
38636 M enter Drive Suite C, Paimdale, CA

AFC Urgent Care (661) 376-8429

Rd, Santa Clarita, CA 91351

Henry Mayo Urgent Care (661) 200-2500

23929 McBean

SCV Quality Care

(661) 254-0026
3 Vi a Bivd

Smart Clinic Urgent Care
19231 S¢ 4 Canyon Rd, Santa Clarita, CA 91351

(661) 430-9040
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Pharmacy Services ¢ ¢ v r Office Locations Incaster: (661) ¢ Appointments

Recelve Care Updates Message Your Care Team Request Medication Refills

er and car
status updates on your labs, re
orfal website.

Visit heritagesmg.com/member-portal
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Accessibility Information Heritage Sierra Medical Group

Language Assistance Information - Tyl b After Hours & Holidays
Heritage Sierra Medical Group provides services at no cost Calling After Hours?
to anyone who require language assistance: . -

+ Connect with our after-
hours and holidays clinical

oAl GE care team forimmediate
HPRl if\ support at: (661) 952-0796

* Qualified sign language interpreters
«  Written information in other formats (large print,
audio, accessible electronic formats, other formats)

There are also services available to those whose primary
language is not English, such as:
* Qualified interpreters

Additional free-of-charge services for HHMG members
include:

* QOver-the-Phone Interpreter
* Face-to-Face Interpreter
* Hearing Impaired Services

Please contact our Member Services Department if you
need these services

* Member Services: (661) 273-7346
8:00 a.m. to 5:00 p.m. from Monday - Friday

- TDD/TTY: (800) 806-4474
8:00 a.m. to 5:00 p.m. from Monday - Friday
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https://heritagesmg.squarespace.com/tel+16619520796

